Tips and Tricks

This document is to help classic Data Quality/Data Integrator/Firstlogic customers navigate the new Business Objects SAP
website. The information included in this document is subject to change.

Overview of the SMP Service Market Place

http://Service.Sap.Com
or
http://service.sap.com/bosap-support

Several areas that will mainly be used will be:
Help & Support

Downloads

Keys & requests

Data Administration

SAP Support Infrastructure
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D UL e CgvUres  Quun  OEp

|

) search \;n:( Favorites {_‘}| I- 4 ] | ) i3

Q-0 -6 @ W

Address | hitps/service. sap. combosap-suppart

B> ‘Links &

E Ty Profile  my Inbox  my Favorites

I my Personalized mformation

= my SAP Hothsws
* my SAP Tophiotes
= my Download Basket
= my Info Subscriptions

Spotlight Hews
| Learn More

SAP 06.07.2003

[ O avanced semmen

QuickLinks  Stemap  Cther Portals  Glossary  Help

I GOSN Help & Support feys & Requests y Data Administration > Mantenance & Services ¢SAP Support Infrastructure’s  Release & Upgrade Info Knowledge Exchange

About the SAP Support Portal
About the SAP Suppork Applications

Guided Tour — Information For Mew Users

Information Fior Mew Super-adminiskratars

Trouble Shooting

Coovright  Privacy  Imorint

File Edit Wew Favorites Tools Help

Business Objects Customers: Welcome to the SAP Support World
Business Objects Custamers & Partners: Welcome ta the SAP Support Wiorld! A5 of July 7, 2008 customers and partners of Business Objects wil beneft from

the integration of Business Okjects Support inta S4P's Service and Support Infrastructure. We are pleased ta welcome you as @ new member of SAP Service
Marketplace. For 3l rollout information regarding the Business Objects integration irto SAP, see
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Access this bopic directhy at
hittp:ffservice, sap.com/ryprofile
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Keys & Requests

[1b] |'_,’e Maintain my Single Sign-on Certificate

This will prevent having to log into the website several times.

my Inbax vy Favarites

Data Administration  Maintenance & Services  SAP Suppt

To setup the Single User Sign-on click on My Profile at the
top of the page, click on Maintain My Single Sign-on
Certificate.
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Key areas of Help & Support
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= Side-Effects of SAP Notes With the integration of Business Objects into SAP, the SAP Motes database was enlarged by Business Objects Motes, Business Objects Notes are inked to the new
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l Quick Link Information

Under the Help & Support tab there are 3 helpful areas for support.

Search for SAP Notes — this is a simple knowledge base search of related articles to help users resolve software issues or
technical questions.

Request Help — this area links to SAP forums. When using these forums all of the Data Quality/Data Integrator/Firstlogic
products will be under Business Objects Enterprise Information Management (EIM). Users can post questions or topics
for discussion among other users and SAP staff. This area is not necessarily monitored by technical support staff.

Report a Product Error — This area is to log a support message or case for Technical Support **see additional doc
“Creating SAP Message.pdf”

Downloads

There are a few files available on the download site at this time such as the EWS, Mail Direction, and SSN files. Click
Downloads, click Business Objects Downloads. Available files located on the left side of the window.

All other files, until further notice will be available on the Business Objects ESD site -
https://businessobjects.subscribenet.com/control/bobj/login
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Ta download Early Warning System Directories, Mail Direction Files, or Social Security Number Files use the left navigation bar ar access one
of the Following URLs:

® Early Warning System (EWS) Directories: service sap.com/bosap-downloads-ews
® Mail Direction File: service.san.combosap-downloads-mdf
m Social Security Mumber (SSM) File: service.sap.comfbosap-downloads-ssn
Licensed customers can find Address Directories at
service sap.com/installations

—* Entry by Application Group
—* BusinessOhjerts packages and products

= Eatly Warning System (EWS)
Directaries

= Mail Direction File
= Social Security Mumber {S5M) File
= Unlock Codes

I Quick Link InformatTs


https://businessobjects.subscribenet.com/control/bobj/login

Keys & Requests

Keys & Request will only need to be used if new products or add-ons are purchased that require keycodes. Further
documentation is available from technical support if keys are needed.

Data Administration

Each company has an administrator assigned which will be allowed to add or delete users, change or add authorizations such
as download rights, reset passwords, ect. To access Administrative options go to Data Administration, click on User Data
on the left side of the window. This will give options available for the administrator.

SAP Support Portal - User Data - Mi ternet Explorer
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¥ User Data

= Search and maintain users (incl,
password and authorization)

= Mass data updates This application enables administrators to maintain the user data and authorizations of users for their area of responsibility, Different Functions are available for thes:
= B R Spotlight: New Layout and Functions for User Administration
= Request new users A new, automatic process for cleaning up inactive users is available bo vou in the SAP Support Portal, The deletion of users who have been inactive For at le:

quartlerly basis by an automatic deletion report, The first deletion begins on March 31, 2008, Further deletions are executed on each quarter end {June 30, Septemt

Display requested users
the respective quarter end administrators have the possibility to edit the list of inactive users and to choose to keep individual users,

Cleanup inactive users
Display deleted users In addition, a reporting function is available that lists all users deleted in the last 6 months including the date and the requestor of the deletion, The report
due to inactivity, Deleted users can be reactivated again if required. For Further details please refer to the online help of the new function,

Maintain g-mail domains

Authorization reports

PMainkain own clusters

= Diocumentation Search and maintain it Request new users Cleanup inactive users Mai
f o dmini users (including password

= Information for super-administrators and autharization changes) Display requested users } Display deleted users

= Learning Map {PowerPaoink

Presentation) Authorization reports

SAP Support Infrastructure

Under the SAP Support Infrastructure tab, click Business Objects Support. This page contains Documentation, User
Guides, InfoSource along with many other useful information and links.
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The integration of Business Objects into SAF provides great opportunities to serve you more effectively, One of the advantages of the integration is the
Utilization of a comman support infrastructure, We are happy ko share the resulks on the integration project with vou today.
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Document ation

= Forums

= Incident Management 1=in ~ Obj ects Starting July Tth 2008, the proven SAP Global Support Backbone will be used to support Business Objects solutions as well, Watch the SAP Service

. L | i Marketplace demo video (29, 7MB; download Adobe Flashplavery and take a look at the overview presentation (PPT file, 3ME) to get a summary of the new
ko an SAP company infrastructure for Business Objects support.

Contact Support

Media Library About the Rollout

with the integration of Business Objects into SAP all named primary contacts have been assigned the role of super-administrator with maximum authorizations in SAP Service Marketplace. For detailed
information on how to perform supsr-administrator tasks, see the Tnformation For New Super-administrators',

I Quick Link Information

All current support users known to Business Objects as named contacts will also obtain a letter with logon data to SAP Service Marketplace within the next few days as the data migration is stil being in
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My Profile
Each user can update their information such as email address or phone number. This ensures that technical support can reach
users in a timely manner.
My Inbox
Under the Inbox users will have three tabs — inbox, sent items, drafts. These contain messages or cases that are in progress
between a user and technical support. Drafts contain messages that you may still be working on but have NOT been sent to
technical support.
This area also contains a Search for message option to view past messages or cases.
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[Tl There are no inbox tems svallsble.

My Favorites
Throughout the website you may find areas that you want to bookmark for a later time. You can add an area to your favorites
by clicking on Add to Favorites on the right side of the screen. This can later be accessed under My Favorites.
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Improving Support Service.

The integration of Business Objects into SAP provides great opportunities ta serve wou mare effectively, One of the advantages of the integration is the
utilization of & common support infrastructure. We are happy to share the resulks on the integration project with you taday.

= Downloads
¥ Documentation

= Forums

= Incident Management Starting July Tth 2008, the proven SAF Global Support Backbone wil be used bo suppart Business Objects solutions as well. Watch the SAP Service



