Creating a Message on the

SAP Service Marketplace (SMP)

This document will assist you in creating a message (incident) on the SAP Service Marketplace (SMP) and assumes you

have never logged into the system.

1. Go to http://service.sap.com.

2. Click on SAP Support Portal.

Welcome to the SAP Service Marketplace - Microsoft Internet Explorer provided

Business Objects IE6 SP1 ¥
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3. Enter your S-User ID and password and click “OK”

4. Click “OK” on digital certificate.

The SAP Service Marketplace contains & variety of target group specific internet porkals that enable ke collaboration amaong SAP, its cuskomers and parkners,

QUESTIONS REGARDING LOGIN?

= Forgot passwordjuser ID?
= Mew User? Register here!
= Get assistance in the FAQ section

m Benefit from Single Sign-COn ﬁ
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SAP Partner Portal [
The best single source of information and services for SAP Partners
Partnering with SAP | Marketing & Sales | Events | Products | Eduration | Support
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Connect to websmp210.sap-ag. de

58P Service Marketplace
User name: ‘ € u‘|
Bassword: [ |

[CIRemember my passward

Choose a digital certificate ‘E”Y

Identification
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The Web site you want to view requests
identification, Please choose a certificate,

Mame Issuer

e Contifcat...
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Connect to websmp230.sap-ag.de

5. Enter your S-User ID and password again and click OK.

SAP Service Marketplace

User name: ‘ [ <3 v |

Password: [ |

[CIRemember my password

6. Click OK on the following screen. Cheoxe.a digital covificate

Identification
The Wieh site you want to view requests
1\ identification. Please chaoss = certicate.
Iarne Issuer

iew Certificate, .

7. Setting up your Single Sign-on allows the site to remember your login and not prompt for it so frequently. To do
this, click my Profile at the top of the page. Then click Maintain my Single Sign-on Certificate on the left of
the page and follow the instructions. (See Tips and Tricks for more information.)

8. After the Single Sign-On, Click on Help & Support and click Report a Product Error. Under System Search,

click the drop down arrow next to your installation and choose your system, and click Search and then click on
the BOB link.

/= SAP Support Portal - Report a Product Error - Customer Messages - Microsoft Internet Explorer, provided by Business Objects IE6

- \g, https:/fwebsmp203, sap-ag.dejsupport Vl g 41| X ‘ | 2

v o [@SAP Support Portal - Report a Product Error - Custom. .. ] l ﬁ - B @D - | Page ¥ @' Tools +
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my Profle  my Inbox  my Favorites Quick Links  Sitemap Other Portals  Glossary | Help

ISR RSNl Downloads Keys &Requests  Data Administration  Maintenance & Services  SAP Support Infrastructure  Release & Upgrade Info  Knowledge Exchange
Search for SAP Notes  Request Help Report a Product Error  Connect to SAP Look up Support Center Addresses
[]4 l Report a Product Error - Customer Messages Add to Favorites
I You are here:
SAP Message Wizard
* Report a Product Error - Customer 9 @
Messages
= Search Messages = To use the application, you require the authorizations Create Customer messages, Send I have a "How to" question
= Display my Messages Customer messages to SAP, and Confirm Customer messages, respectively. To request Inthis cas L 7 you to quickly locats
I — these, please contact the SAP System Administrater in your company. informa -follows format, they are

d

20 you can =hare idzas, opi 2 and information, find other

* ou can access sent messages and SAPs reply in vour inbex, YWhen SAP has respended te your e usars and parimatt b sonuorsation

* How to Speed up 3 Message message, you can opt to receive an e-mail and/or SWS notification

= Positive Call Closure
= Media Library

= Learning Map New Problem Solving Request
uick Link Information » -_.
12 —] i =

Choose System Prepare Sclution Search Find Selution Enter Message

Access this topic directly at
http: f{service.sap.com/message
Select the system for which you want te create a message

coome sy o vourmecenty Vsea systems systom seaen
System ID and Name Installation Number
BOB - test 0020335737

Customer

Inztallation "%
035

BOB - BOB development system (ERIC) | 0020335737

S Test function #1 VWalldorf (0000202418)

BOB - BOB productive sytem (ERIC) 0020335737 SystemD | 2 APNet R/2-Frontend Test customer #8t. Leon-Rot (0000202418)
0SS - BOSAP Svstem (don't change 0120008914 test cust. %2, Wallderf (0000202420;
AAA - dshdshwe 0020187222 Test value contract Walidorf (0000203069}
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9. When creating a SAP message it is required to search for Notes. (Knowledge Base articles) to see if you can
find an answer to your question without having to log the message for support. In the Search Terms area, type
your question and click Continue.

[ 1@ svercedsens:

my Profle  my Inbox  my Favorites QuickLinks ~ Sitemap  Other Portals  Glossary | Help

SAP | suppoRT PoRTAL

LEPEETNNLE Downloads  Keys &Requests  Data Administration  Maintenance & Services  SAP SupportInfrastructure  Release & Upgrade Info Knowledge Exchange

Report a Product Error  Connect to SAP Lok up Support Center Addresses

% Report a Product Error - Customer Messages Add to Favorites
I You are here:

@ =ystem data is not maintained correctly. Please refer to SAP Note 702438,

2] i i

~ Report a Product Error - Customer
Messages

0 BT Choose System  Prepars Solution Search  Find Solsfion  Enter lessage

+ Display my Messages

+ Documentation 4 Back] Continue [k @
+ How to Speedup 3 Message I Prepare Solution Search based on data for system BOB =
+ Pasitive Call Closure

. Media Library Search term (e.g. keywerds, transaction, program name) *

- Leaiming Mzp \ I

Component [ (=l | BAwih Subcompensnts

Number of Hits for Each Page (20[=]

| Quick Link Information

Access this topic directly at
http: ffservice. sap, com,

Extended Search Options E

Language

Search Behavior © Linguistic Search ' Exact Search

Search Method | Al Words (AND) [=]

Sasrrh Danns Al -

10. If you do not see any Notes pertaining to your question click on Create Message.

SAP. ‘ SUPPORT PORTAL [ 1@® advancedsens
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for SAPNotes ~ RequestHelp  Report a Product Error  Connect tn SAP Lok up Support Center Addresses
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[3] % Report a Product Error - Customer Messages Add to Favorites
| vou are here:

L E

~ Report a Product Error - Customer =

Messages Choose System  Prepare Solution Search  Find Solution  Enter lMessage
o S =S | Mew Search |[ Save Search Resuff || Create Message | @
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- How to Speed Lp a Message
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* ACE RaPD ACE Lorai S [

| Quick Link Information * ACE Views ACE RAPD 1| 0.450 1131704 How to install the NCOALink and ANKLink directories - ACE 07-08-2008
— 2| 0s10 1207045 Wihat s the oefinition 0t 3 vacant aaress? - ACE 05-22-2008
ACE job
GEESS AT ‘ix"? EE 3 | 0.500 1152042 Receiving "Shockwave” update when frying to download EWS fil | 05-23-2008
htip:/fservice.sap. com/message " Access Control Engine
4| 0sso 1183208 Shorteut for entering the Early Warning Svstem (EWE) fienam 05-22.2008
* International ACE = —
5| 0.520 1134458 Are there show utilties for Canada ? - Internati 05-22-2008
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Seseansis 6| 0.750 1202382 lsthere 3 wav to disable the LocalRemote promot? - ACE Vie 05-20-2008
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.
— 8| 0.480 1181082 What is the difference between the Postaisoft Diversified Di 05-20-2008
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11. Choose the correct Component for the product you are creating the message for. The component is the
support Q that your call will go into so the correct team can assist you. To do this click on the icon next to the
icon next to the Component window to see a drop down list.

SUPPORT FORTAL [ ] advancedsearch
my Profile  my Inbox  my Favorites Quick Links  Sitemap  Other Portals  Glossary | Help

Keys & Reguests  Data Ad
Report a Product Error

stration  Maintenance & Services  SAP Support Infrastructure | Release & Upgrade Info  Knowledge Exchange

[ < X Report a Product Error - Customer Messages Add to Favorites

@ Enter a more specific component

~ Report a Product Error - Customer
Messages

- Search Messages L L ] =5

- Display my Messages Cheose System  Prepare Scluticn Search Find Solution Enter Message
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+ Positive Call Closure J|_message Aaministration =

- Classification Affected System
I_cuick Link 1nformation Reporter B5OSAPAMERICAS (Testvalue contract) System ID / Hame BOB i test
Status Mot saved yet Installation Me./ MName 00203235727 / Business Objects test installation (ERICH
Access this mp.(aecu, at Language [Engisn =] System Type Test system

http: ffservice.sap.. [ =0 1 Eroduct Wersien BOBJ ENTERPRISE 5.5.2

Sreriy [eaom =] Operating System Linux
Susiness operations are affected Databass
Technical Usage Type No technical usage types available
Changed on 07-02-2008 by Hans Ammer (S0000215118}
Connection Status . connection Closed
[Show All System Data ] [ Waintan Servies € ]
J|_rrobicm petais =
Short Text -
[ 1
Long Text - ==
=] Seecity the telowing astaus:
Dio the scenerio work before? If yes, when did the
protiem start to occur? Viers any changes made to the
cnviornment?
Attach any relevant trace logs, screenshots or errors.
and logs for core dumps,
Please make sure your System Infermation in the SAR
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12. Click the arrow by BOJ-EIM to see a more detailed list. By each component the names of the “products” you
are using are listed. Choosing the correct component will get your Message logged for the correct support team.
For example:

S@moa0oTy

BOJ-EIM-COR is used for ACE, DataRight IQ, Match/Consolidate, IACE, and FirstPrep products.
BOJ-EIM-COM is used for DeskTop Mailer, Business Edition, Presort, PrintForm, Label Studio
BOJ-EIM-DEP is used for DQXI, Data Insight, eDQ Infa, SAP Siebel, PSFT, Oracle, Rapid Library
BOJ-EIM-DF is used for Data Federator

BOJ-EIM-DI is used for Data Integrator, Text Analysis, Data Services

BOJ-EIM-DS is used for Data Services, Fazi/Fuzzy

BOJ-EIM-MD is used for Metadata Manager and Composer

BOJ-EIM-RMA is used for RapidMarts, BOW

2} https:/fwebsmp230.sap-ag.de - Component selection - Microsoft Internet Explorer provided by Business Objects... g@@

{301-EIM-COR: ! [ Search| [Reset] [Cancel|
@ 1 matching entry found

SAP Component Hierarchy
* BOJ - SAP Business Ohjects
¥ BOJ-BIP - Business Inteligence Platfarm
¥ BOJ-DEY - Development of custom applications using the SDH=s
w BCJ-EIM - Erterprize Information Managemenit
= BOU-EIM-COM - Deskiop Mailer, Business Edition, Presart, Printfarm, Labels
= BOJ-EIM-COR - ACE, DataRight G, MatchiConsolidate, 1ACE, FirstPrep
= BOW-EIM-DEP - Dkl Diata Insight e0i Infa SAP Siebel PSFT Cracle Rapid Lik
= BOW-EIM-DF - Data Federatar
= BOU-EIM-DI - Data Inteqrator, Text Analysis, Data Services
= BOJ-EM-DS - Data Services, FaziFuzzy
= BOu-EIM-MD - hetadsta Manager and Composer
= BOu-EIM-E2 - Rapidhlarts B
¥ BOJ-EPM - Erterprise Performance Mansgement

¥ BOJ-ERG - Erterprise Reporting and Query Analysis
= BOW-TST - DD NOT USE - SAP Business Ohjects Test Component
F ®X-SER - Service Messages

13. After choosing the component, fill in any remaining required/optional items. **Required fields under Problem
Details are flagged with a red asterisk.

In the Short Text box, enter a brief description of the question or issue.

In the Long Text box, you can go into further detail about what you are seeing or questioning.

On this page also you can select to attach files if needed (please zip your files).

When you are finished you can either click on Save Message or Send Message. If you click on Save
Message, the message WILL NOT be sent to support, it will remain in the Draft section of your “my Inbox”
for you to send later.

If you want to send the message to technical assurance now click Send Message.

You can see the messages you have “sent” to support by clicking My Inbox and viewing your Sent
ltems.
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